
CARPET COURT ‘Raw Luxe Facebook Comment To Win Social Competition’ - 
TERMS AND CONDITIONS 

 
1. Instructions, prizes and information on how to enter form part of these conditions of entry. By entering, entrants accept these conditions 

of entry. 
 

2. This competition is being run by Carpet Court Australia Limited (the 'Promoter'), Building 2, Level 1,195 Wellington Road, Clayton 3168, 
VIC, 3108 (ABN 77001195697). 
 

3. The competition commences on Monday, March 23, 2020 at 11:00AM AEDT and closes on Friday, March 27, 2020 at 11.59PM AEDT 
(‘Promotional Period’). 
 

4. Entries are open to residents of Australia, except those located in postcodes 0822, 0840, 0845, 0850, 0852, 0854, 0861, 0862, 0872, 0874, 
0880, 2325, 2328, 2329, 2580, 2880, 2898, 2899, 5373, 6798, 6799, 6850, 7255, 7256, 7257, 4183, 4285, 4551, 4556, 4570, 4571, 4581, 
4600, 4650, 4655, 4670, 4673, 4674, 4676, 4677, 4678, 4703, 4713, 4740, 4741, 4750, 4757, 4801, 4804, 4806, 4816, 4817, 4819, 4820, 
4821, 4822, 4823, 4824, 4825, 4828, 4829, 4830, 4850, 4852, 4854, 4855, 4856, 4858, 4859, 4860, 4870, 4871, 4872, 4873, 4874, 4875, 
4876, 4878, 4880, 4881, 4885, 4886, 4887, 4888, 4890, 4891, 4895. The Promoter reserves the right to disqualify any entrant if they are 
located in any of the exempted postcodes as listed above. 
 

5. Entrants must be aged 18 years or over and must not be employees (and their immediate families) of the Promoter, associated 
companies and agencies and prize distributers. Immediate family means any of the following: spouse, ex-spouse, de-facto spouse, child or 
step-child (whether natural or by adoption), parent, step-parent, grandparent, step-grandparent, uncle, aunt, niece, nephew, brother, 
sister, step-brother, step-sister or first cousin. 
 

6. To enter, individuals must complete the following during the Promotional Period: Explain how a new rug would elevate a room in the 
individual’s home, in 25 words or less, in the comments box on the competition post on the Carpet Court Facebook page or sponsored 
Facebook posts. Competition closes Friday, March 27, 2020 at 11.59pm AEDT. 
 

7. This is a game of ‘skill’ (answering effectively to the question of ‘explain how a new rug would elevate a room in the individual’s home’) 
and chance plays no part in determining the winner. 
 

8. Incomplete, indecipherable or illegible entries will be deemed invalid. 
 

9. All entrants may enter as many times as they like but only one prize will be awarded per person. 
 

10. Entries will be judged by or on behalf of the Promoter based on, amongst other things, creativity and literary merit. The best valid entry as 
determined by or on behalf of the Promoter will win the prize. The judges' decision is final and no correspondence will be entered into. 
 

11. There are three (3) prizes. The prize is one (1) Colombo rug in colour Cream, measuring 290 x 200 centimetres and valued at $849 AUD.  
 

12. The total prize pool is valued at $2,547 AUD. 
 

13. There will be three (3) entries chosen as winners, and each winner will receive a prize.  
 

14. The judging will take place within a 14-day time frame after the promotional period at Communicado, Level 1, 554 High Street, Prahran, 
Victoria, Australia. Winners will be notified via Facebook. If the winner cannot or does not take the prize as stipulated or if it is unclaimed 
within a 14-day time frame after being contacted by the promoter, the entry will be deemed invalid and the Promoter reserves the right 
to award the prize to the next best valid entry (as determined by the judges). 
 

15. The Promoter reserves the right, at any time, to verify the validity of entries and entrants (including an entrant’s identity, age and place of 
residence including postcode). The Promoter reserves the right to disqualify any entrant for tampering with the entry process or for 
submitting an entry which is not in accordance with these Terms and Conditions. Errors and omissions will be accepted at the Promoter's 
discretion. Failure by the Promoter to enforce any of its rights at any stage does not constitute a waiver of those rights. 
 

16. If there is a dispute as to the identity of an entrant, the Promoter reserves the right, in its sole discretion, to determine the identity of the 
entrant. 
 

17. The prizes will be dispatched by mail at the expense of the Promoter. The winner should allow approximately 21 days to receive the prize. 
As indicated in clause 4, the Promoter is not able to deliver to all suburbs within Australia. For the full list of postcodes excluded from the 
delivery zone, please refer here. The Promoter, any fulfilment company and its associated agencies and companies will not be liable for 
any damage in transit to, or delay in transit of, any prize.  
 

18. As a condition of entering this promotion, each entrant licenses the Promoter to use their entry in any media for an unlimited period for 
any reason including but not limited to future promotional, marketing or publicity purposes. Each entrant warrants to the Promoter that 
each entry submitted is an original literary work of the entrant that does not infringe the rights of any third party.  Entrants agree to 
indemnify the Promoter against all costs and claims by third parties arising from a breach of this warranty. Entrants consent to any use of 

https://www.carpetcourt.com.au/media/import/Rug-return-policy/Rug-Exclusion-Postcodes.pdf


their entry which may otherwise infringe their moral rights pursuant to the Copyright Act 1968(Cth). 

 
19. Entrants consent to the Promoter using their name, likeness, image and/or voice in the event they are a winner (including photograph, 

film and/or recording of the same) in any media for an unlimited period without remuneration for the purpose of promoting this 
promotion (including any outcome), and promoting any products manufactured, distributed and/or supplied by the Promoter. 
 

20. Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, exclude or modify the statutory consumer 
guarantees as provided under the Competition and Consumer Act, as well as any other implied warranties under the ASIC Act 
or similar consumer protection laws in the State and Territories of Australia. Except for any liability that cannot by law be excluded, 
including the Non-Excludable Guarantees, the Promoter (including its respective officers, employees and agents) excludes all liability 
(including negligence), for any personal injury; or any loss or damage (including loss of opportunity); whether direct, indirect, special or 
consequential, arising in any way out of the promotion. 
 

21. Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees, the Promoter (including its respective 
officers, employees and agents) is not responsible for and excludes all liability (including negligence), for any personal injury; or any loss 
or damage (including loss of opportunity); whether direct, indirect, special or consequential, arising in any way out of: (a) any technical 
difficulties or equipment malfunction (whether or not under the Promoter’s control); (b) any theft, unauthorised access or third party 
interference; (c) any entry or prize claim that is late, lost, altered, damaged or misdirected (whether or not after their receipt by the 
Promoter) due to any reason beyond the reasonable control of the Promoter; (d) any variation in prize value to that stated in these Terms 
and Conditions; (e) any tax liability incurred by a winner or entrant; or (f) use of the prize. 
 

22. The Promoter is not responsible for any problems or technical malfunction of any telephone network or lines, computer on-line systems, 
servers, or providers, computer equipment, software, technical problems or traffic congestion on the Internet or at any website, or any 
combination thereof, including any injury or damage to participants or any other person’s computer related to or resulting from 
participation in or downloading of any materials in this promotion. 
 

23. If for any reason this promotion is not capable of running as planned including infection by computer virus, bugs, tampering, unauthorised 
intervention, fraud, technical failures or any other causes beyond the control of the Promoter which corrupt or affect the administration 
security, fairness integrity or proper conduct of this promotion, the Promoter reserves the right in its sole discretion to disqualify any 
individual who tampers with the entry process, and to cancel, terminate, modify or suspend the promotion. 
 

24. Any cost associated with accessing the promotional website is the entrant’s responsibility and is dependent on the Internet service 
provider used. 
 

25. The prize may not be gifted to another person by the chosen winner.  
 

26. All entries will be the property of the Promoter. Any personal information collected will be used by the Promoter for the purpose of 
conducting this promotion. Entry is conditional on providing this information.  Personal information may be disclosed to third parties 
including but not limited to contractors, agents, prize suppliers and service providers assisting with this promotion. The Promoter will also 
use and handle personal information as set out in its Privacy Policy, which can be viewed at http://www.carpetcourt.com.au/privacy. 
 

27. The Promoter may, for an indefinite period, unless otherwise advised, also use the information for promotional, marketing, publicity, 
research and profiling purposes, including sending electronic messages or telephoning the entrant. Entrants should direct any request to 
access, update or correct information to the Promoter. Any complaints regarding the treatment of personal information should also be 
directed to the Promoter and will be dealt with by the Promoter in accordance with its Privacy Policy.  Unless otherwise indicated by the 
Promoter, the Promoter may disclose personal information overseas.  

 

http://www.carpetcourt.com.au/privacy

